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History

Arizona:Aas beenson-the

forefront since the early

1990s in extending rights m
to victims through its
constitutional amendment

and enabling legislation Pecog/4. ° 7&

esrel4476
A n d. Pl :9465,:

Victims are made aware of rlght;

While being given the ability to exercise them...
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audited four county : L
:  victim/witness programs : | Attorney General's |

Office of Victim
Services

Pleaningful recourse for victims
when their rights have been
violated

Some sort of enforcement of victims' rights

laws and accountability ofthose responsible
for providing em

History
T NS ——
“Institute mechanisms to .

monitor the provision of victims’

rights by criminal justice officials

whose duty is to implement the
law, and provide a means by
which victims who are denied
their rights can enforce those

National Institute of Justice

R e s e arch i n B rief
December 1998

Jeremy Travis, Director

Isues and Findings The Rights of Crime Victims—Does
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e - Legal Protection Make a Difference?
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Victims’ Rights
Enforcement Officer
was established and

continues today as
the State Victims’
Rights Administrator
for Compliance

Compliance Adminis trator

Promotes rustic .
., -
agencies
cornpliance with
victims' rights !
recommendations to resolve any

mandates by: non-compliance discovered
through audits

Auditing agencies and making

1e11IMONP
Receiving and responding to

victims' complaints and
allegations of victims' rights
violations




Compliance Administrator
Not a victim advocate...

_ Infarmationrprovidettds isobot
privileged arrcanfidentizliahdmaynay
be shared withlihelageneydhatlist is
thiez_subljet t ob thé leorplaiptaort or
otflenreldvant partieses

10

Compliance Administrator

Promotes
participation in Facilitates
the justice process resolution to
by furtherance of problems with

victim healing and | justice entities
consistency with
victims'rights

For -

Helps to ensure Victims Identifies gaps in
that justice is victims'rights
served through _ services, and .
upholding victims* unintended (negative)

rights consequences or non-
9 uniform interpretation
of victims' rights laws

Compliance Administrator

s 7 ‘\\: 1\_ P ‘
Provides support | accountability
and technical = |

assistance to help
agencies in

R and juvenile £l

||

L changes to address
justice problems

o -

“;,,.“
Provides feedback N

“ Exonerates agencies |
?ri’:icius'ztu‘:hm " about areas in which
alleged violations |- &,,a agencies could

improve, as well as
areas in which they
excel

are unfounded
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Office of Arizona Attomey General

Mark Brnovich

Arizona Attoghey General

Mark Bmovich

™" a compla
nymous _complaints




The complainant must be a crime
~, victim, a victims' lawful
e, or legal

Must allege that an
agency has violated 8| occurred not more than one (7) year prior
(= 1 X LTS to the date the complaint is received by
the VIM and/or 4 07115 unless the issue is ongoing
Ac<R-S- statutes T
governing victims'

s i
Civil Mavvers ge Issues
L] e —

=~ DCS and Child Support Enforcement
. o S
bsPecif/‘c charges
rought againse ,
. defendant

— =

‘ Contact information for the complainant

& including address and telephone number
l Facts on which ‘F‘.:" 7‘( NG

the allegation is
based
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contact the complainant to
confirm victim status and
clarify issues presented in the
complaint

business

Inquire about relevant documents
the complainant may have to assist
in the investigation

|

- legal victim

M
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Complaint Process

3 S

~| Contact the agency that is -b
~| the subject of the complaint [} -

Conduct
interviews with - A copy of the
key personnel . complaint will be

forwarded to the
agency along with a
description of
documents \ allegations that will
Pe’f’t”’g’ ® be investigated
investigation

Complaint Process
Once the investigation is coMplete:

and IT a violation Is roundee*

The Compliance Administrator
will prepare a letter that will
include conclusions specific to
the complaint allegations and
provide to the agency

09 SeP,rare
letter to the)
complainant
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Notice of plea
negotiation
Jproceedings/notice

of criminal
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It’s OUR Responsibility

Failure to comply with right is
ground for victim to request a
reexamination proceeding within 10
days of the proceeding at which the
right was denied
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1t’s OUR Responsibility

The victim has standing to seek an
order, to bring a special action or
to file a notice...seeking to enforce
any right or to challenge an order
denying any right guaranteed to
victims

It’s OUR Responsibility

A victim has the right to
recover damages from a
governmental entity responsible
for the intentional, knowing,
or grossly negligent violation of
the victims’ rights under the
victims’ bill of rights

It Matters: What Victim’s Are Saying...

“Thank you so ¥ “I would like to sincerely and respectfully
much for your thank you for the help you've given to
services and me. | truly believe if you wouldn’t have
assistance for | am gotten involved in my victims’ rights |
greatly ‘ wouldn’t have received proper and fair
appreciative” - Jjustice in my case”

=

“Thank you from the
“It’s nice to know bottom of my heart
that I've been for taking the info
heard and not provided, investigating
B and following through
protecting victims in
Arizona”

“If it hadn’t been
for you, this case
would not have
gone in the
direction it did”

forgotten”
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It Matters: What Agencies Are Saying

“Thank you for your thorough,
prompt, professional, and courteous
handling of this difficult matter. |
want to underscore our continued
commitment to preventing future
issues by implementing your excellent
suggestions, continued training and
expanding our services to victims”

“As a result of the
complaint we reviewed
the VR statutes and
have made significant
changes as a result”

“[Staff] were very apologetic
that something like this would
happen and assured me they
would do everything they could so
it wouldn’t happen again”
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